
Kaiser Foundation Health Plan, Inc.

GRAYSEN G T CLARK
Medical Record Number

00 0025266406
Date of Birth: 07/17/2017
Group #: 500111-5001
Region: Southern California

DEDUCTIBLE
$3,700 / $7,400

OUT-OF-POCKET MAX
$8,200 / $16,400

Important Phone Numbers

Health Plan Benefits (800) 464-4000

Appointments or 24/7 
medical advice (1-833-
KP4CARE)

(833) 574-2273

Emergency Care (Non-
Plan Hospital) (800) 225-8883

Away From Home 
Travel Line (951) 268-3900

TTY 711

kp.org

If you think you have a medical or psychiatric emergency, 
call 911 or go to the nearest hospital.

If you receive emergency care in a non-Plan hospital, call 
(800) 225-8883, TTY 711, as soon as your condition is 
stabilized so that a Kaiser Permanente physician can 
access your medical information to discuss your care with 
the treating physician. Your call to obtain authorization for 
post-stabilization care may also help protect you from 
financial responsibility.

For identification purposes only, and possession of this 
non-transferrable digital membership card or membership 
pass does not confer any right to services and/or other 
benefits of enrollment unless you comply with all of the 
terms and conditions of your health plan coverage 
agreement.

Need care while traveling? Visit kp.org/travel or call the 
Away from Home Travel Line at 951-268-3900 for all your 
options, including access to the Cigna directory of urgent 
and emergency care locations. The Cigna PPO network is 
available when seeking urgent/emergency care services in 
a non-Kaiser Permanente state. In some locations, you 
can also get care virtually with a Kaiser Permanente 
clinician 24/7.For Cigna providers only: Cigna Medical 
Claims: P.O. Box 188061, Chattanooga, TN 37422-8061. 
Payer ID 62308. Benefits are not insured by Cigna or 
Affiliates. For Cigna provider preauthorization, call 
1-888-831-0761.
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