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You may be asked to present this card when receiving care; it does not guarantee coverage.
For coverage, you must meet all plan terms/conditions. Willful misuse of this card is
considered fraud. Inpatient Admission/Qutpatient Procedures: Your health care
professional must contact Cigna to pre-approve these services by calling the toll-free
number below or going to CignaforHCP.com. See the plan documents for pre-approval
requirements. Without pre-approval, your plan may not pay for these services. In an
emergency, get care immediately, then call your PCP as soon as possible for further
assistance or advice on follow-up care within 48 hours. We encourage you to use a
PCP as a valuable resource and personal health advocate.

Medical Claims PO Box 188061 Chattanooga, TN 37422-8061 Payer ID #62308
Dental Claims Cigna Dental PO Box 188037 Chattanooga, TN 37422-8037 Payer ID #62308
Customers & Health Care Professionals call 1-866-494-2111
Routine Vision Health Care Professionals call 877-478-7557
Rx Claims: Pharmacy Service Center, PO Box 188053, Chattanooga TN 37422-8053
For Pharmacists Only 800-351-9170
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